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DETAILED ACTION 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

1 . Claims 3-9, 1 1 , 13-21 , 23 and 25-28 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Gergic et al. US Patent Application Publication No. 2002/0198719. 

1 .1 Regarding claim 3, Gergic discloses a method for generating voice XML dialog 
components (Abstract). Gergic teaches composing voice XML dialogs (scripts) for 
interactive voice response service (para. 55 and 58), embedding a voice XML in an 
element, such as JAVA bean, of a JAVA service page (para. 83-90); processing the 
dialogs which are dynamically generated for a voice response (Abstract; para. 55, 58, 
59 and 92), and interpreting the dialog to generate a voice response (para. 58). 



1 .2 Regarding claim 4, Gergic teaches a voice XML (Abstract). 
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1 .3 Regarding claims 5 and 6, Gergic teaches JAVA service page (high level 
programming language). 

1 .4 Regarding claim 7, Gergic teaches a voice navigation menu (para. 58). 

1 .5 Regarding claim 8, Gergic teaches a HTTP protocol (para. 57). 

1 .6 Regarding claim 9, Gergic teaches generating a dialog or a sub-dialog (Abstract). 

1 .7 Regarding claim 1 1 , Gergic teaches a voice navigation menu (para. 58), which 
inherently selects a predetermined sub-dialog (audio prompt) in a predetermined order 
(based on a user selection). 

1 .8 Regarding claim 1 3, it is inherent that a password is required for a user, using a 
voice XML browser to log on a voice web, and if the user enters a correct password 
(subscriber, within a domain), a voice welcome prompt and/or navigation menu is 
presented to the user. If an incorrect password is entered (not a subscriber), another 
prompt, such as asking the user to reenter the password, is played. 

1 .9 Regarding claim 14, Gergic teaches a voice navigation menu (para. 58), which 
inherently routs a caller to one application programs, such as another prompts or a 
voice web page. 
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1.10 Regarding claim 1 5, Gergic discloses an application to generate voice XML 
dialog components (Abstract). Gergic teaches composing voice XML dialogs (scripts) 
for interactive voice response service (para. 55 and 58), embedding a voice XML dialog 
in an element, such as JAVA bean, of a JAVA service page (para. 83-90); and 
processing the dialogs which are dynamically generated for a voice response with an 
interpreter (Abstract; para. 55, 58, 59 and 92). 

1.11 Regarding claim 1 6, Gergic teaches a voice XML (Abstract). 

1 .12 Regarding claims 17 and 18, Gergic teaches JAVA service page (high level 
programming language). 

1.13 Regarding claim 19, Gergic teaches a voice XML browser connected to a voice 
web server in figure 4. It is inherent that connection can be made through a telephone 
line (dial up connection). The interpreter and the application program are adapted to 
process voice request and select a dialog to the request (para. 1 19 and 121). 

1 .14 ' Regarding claim 20, as shown in figure 4, the protocol is HTTP. 

1 .15 Regarding claim 21 , the interpreter is adapted to execute a generated dialog 
(para 55). 
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1.16 Regarding claim 23, Gergic teaches a voice navigation menu (para. 58), which 
inherently selects a predetermined sub-dialog (audio prompt) in a predetermined order 
(based on a user selection). 

1 .17 Regarding claim 25, it is inherent that a password is required for a user, using a 
voice XML browser to log on a voice web, and if the user enters a correct password 
(subscriber, within a domain), a voice welcome prompt and/or navigation menu is 
presented to the user. If an incorrect password is entered (not a subscriber), another 
prompt, such as asking the user to reenter the password, is played. 

1.18 Regarding claim 26, Gergic teaches a voice navigation menu (para. 58), which 
inherently routs a caller to one application programs, such as another prompts or a 
voice web page. 

1 .19 Regarding claims 27 and 28, Gergic teaches a voice XML (extended markup 
language) (Abstract). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 3 and 15 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Sundaresan US 6,569,207 in view of Ladd et al. US 6,269,336. 

Sundaresan discloses a method and system for converting XML documents to 
component models in figures 1-3. Sundaresan teaches composing a script (schema or 
document) in XML (column 11, lines 43-65), embedding the script in an element (JAVA 
bean) of a high level programming language (JAVA) (column 12, lines 30-34), 
processing the script by replacing the element <ELEMENT class-name> (column 1 1 , 
lines 43-65), and interpreting the script by a handler (column 8, lines 66-67; column 9, 
lines 1-16). 

Sundaresan fails to teach composing the scrip for an interactive voice response 
service. 

However, Ladd discloses a voice browser for interactive service. Ladd teaches a 
markup language for providing interactive service (Abstract, column 16, lines 41-61). 
The markup language includes voice extensible markup language (column 17, lines 29- 
67; column 18, lines 34-40) to provide voice interactive service (Abstract). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the Sundaresan's reference with the teaching of 
Ladd, so that the extended markup language would have been included voice 
extensible markup language (VXML) for providing voice interactive service, because 
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such a modification would have enabled a system developer to use a markup language 
for various applications. 

3. Claims 10 and 22 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Sundaresan US 6,569,207 in view of Ladd et al. US 6,269,336 and further in view 
of Suraceetal. US 6,144,938. 

The modified Sundaresan's reference, teaches using VXML to provide a voice 
interactive service, but fails to teach that a voice prompt is randomly selected from a set 
of audio prompts. 

However, Surace discloses a voice user interface with personality in figures 1 
and 2 (column 3, lines 38-67; column 4, lines 1-53; column 5, lines 25-38). Surace 
teaches creating a pool of audio prompts (Figure 15; column 20, lines 1-20), dividing 
audio prompts with similar meanings into three segments (mail_top_navlist, 
mail_sum_all_voicemail_none and gu_mail_reply_recipient), and randomly generating a 
number to select an audio prompt in the segments (column 20, lines 1-20; column 5, 
lines 40-44; column 11, lines 16-25; column 15, lines 5-9, 19-22). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the Sundaresan's reference, which as modified 
by Ladd, with the teaching of Surace, so that an audio prompt would have been 
selected randomly from a set of audio prompts, and the motivation for modification was 
to create a voice prompt with personality instead of a monotone. 
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Allowable Subject Matter 

4. Claims'! 2 and 24 are objected to as being dependent upon a rejected base claim, 
but would be allowable if rewritten in independent form including all of the limitations of 
the base claim and any intervening claims. 

The following is a statement of reasons for the indication of allowable subject 
matter: The current invention discloses selecting an audio prompt from a variable 
length list of audio prompts after determining that the end of the variable length list has 
not been reached. Prior art of Gergic, Sundaresan and Ladd fail to teach playing a 
voice prompt from a variable length list of audio prompts. 

Response to Arguments 

5. Applicant's arguments with respect to claims 3-28 have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

6. Any inquiry concerning this communication or earlier communication from the 
examiner should be directed to Simon Sing whose telephone number is (703) 305-3221 . 
The examiner can normally be reached on Monday - Friday from 8:30 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 



4 . . V 
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supervisor, Fan Tsang, can be reached at (703) 305-4895. The fax phone number for 
the organization where this application or proceeding is assigned is (703) 872-9306. 
Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 305-4750. 




S.S. 



SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 




01/05/2005 



